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Transport (Scotland) Act 2001
2001 asp 2

PART 2

BUS SERVICES

[F1CHAPTER 2]

[F1LOCAL SERVICES FRANCHISES]

Ticketing arrangements and ticketing schemes

28 Ticketing arrangements

(1) Each local transport authority shall from time to time determine what ticketing
arrangements should be made available for their area (in this section referred to as the
“required ticketing arrangements”).

(2) Before making such a determination, the authority shall consult such organisations
appearing to the authority to be representative of users of local services as they think
fit.

(3) Each authority shall from time to time ascertain whether the required ticketing
arrangements are being made available.

(4) If an authority ascertain that the required ticketing arrangements are not being made
available, that authority shall seek to make arrangements with the operator or operators
of the local services concerned under which the operator or operators agree to make
the required ticketing arrangements available.

(5) In this section and in section 29 of this Act “ticketing arrangements” means
arrangements under which persons may become entitled—

(a) to make more than one journey on particular local services (whether or not
operated by the same person);

(b) to make a particular journey on two or more local services (whether or not
operated by the same person); or



2 Transport (Scotland) Act 2001 asp 2
Part 2 – Bus services

CHAPTER 2 – Local services franchises
Document Generated: 2024-05-11

Changes to legislation: Transport (Scotland) Act 2001, Section 28 is up to date with all changes known to be in force on
or before 11 May 2024. There are changes that may be brought into force at a future date. Changes that have been made
appear in the content and are referenced with annotations. (See end of Document for details) View outstanding changes

(c) where a particular journey could be made on local services provided by either
(or any) of two or more operators, to make the journey on whichever service
the holder chooses,

by entering into a single transaction of such description as the operator or operators
of such services may require.
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