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VICTIMS AND WITNESSES (SCOTLAND) ACT 2014

General principles
1 General principles  

1A Further general principles applicable to victims  

Standards of service
2 Standards of service  
3 Reports  

Complaints
3A Complaints  

Provision of information to victims
3B The Victims’ Code for Scotland  
3C Victims’ right to receive information  

Provision of support to victims
3D Referral to providers of victim support services  

Assistance to communicate
3E Victims’ right to understand and be understood  
3F Victims’ right to interpretation and translation  

Acknowledgement of complaints
3G Written acknowledgement of complaints  



ii Victims and Witnesses (Scotland) Act 2014 asp 1
Document Generated: 2024-05-09

Changes to legislation: Victims and Witnesses (Scotland) Act 2014 is up to date with all changes known to be in force on
or before 09 May 2024. There are changes that may be brought into force at a future date. Changes that have been made
appear in the content and are referenced with annotations. (See end of Document for details) View outstanding changes

Reimbursement of expenses
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Changes and effects yet to be applied to the whole Act associated Parts and Chapters:
Whole provisions yet to be inserted into this Act (including any effects on those
provisions):
– s. 27B inserted by 2023 asp 4 s. 14(12)

http://www.legislation.gov.uk/id/asp/2023/4
http://www.legislation.gov.uk/id/asp/2023/4/section/14/12

