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ANNEX I

Extract from Uniform Rules concerning the contract for
international carriage of passengers and luggage by rail (CIV)

Appendix A

to the Convention Concerning International Carriage by Rail (COTIF)
of 9 May 1980, as modified by the Protocol for the modification of the
Convention Concerning International Carriage by Rail of 3 June 1999

TITLE III

CARRIAGE OF HAND LUGGAGE, ANIMALS,
REGISTERED LUGGAGE AND VEHICLES

Chapter III

Registered luggage

Article 16

Consignment of registered luggage

1 The contractual obligations relating to the forwarding of registered luggage must be
established by a luggage registration voucher issued to the passenger.

2 Subject to Article 22 the absence, irregularity or loss of the luggage registration
voucher shall not affect the existence or the validity of the agreements concerning the forwarding
of the registered luggage, which shall remain subject to these Uniform Rules.

3 The luggage registration voucher shall be prima facie evidence of the registration of
the luggage and the conditions of its carriage.

4 Subject to evidence to the contrary, it shall be presumed that when the carrier took
over the registered luggage it was apparently in a good condition, and that the number and the
mass of the items of luggage corresponded to the entries on the luggage registration voucher.

Article 17

Luggage registration voucher

1 The General Conditions of Carriage shall determine the form and content of the
luggage registration voucher as well as the language and characters in which it is to be printed
and made out. Article 7(5) shall apply mutatis mutandis.

2 The following, at least, must be entered on the luggage registration voucher:

3 The passenger must ensure, on receipt of the luggage registration voucher, that it has
been made out in accordance with his instructions.
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Article 18

Registration and carriage

1 Save where the General Conditions of Carriage otherwise provide, luggage shall be
registered only on production of a ticket valid at least as far as the destination of the luggage. In
other respects the registration of luggage shall be carried out in accordance with the prescriptions
in force at the place of consignment.

2 When the General Conditions of Carriage provide that luggage may be accepted for
carriage without production of a ticket, the provisions of these Uniform Rules determining the
rights and obligations of the passenger in respect of his registered luggage shall apply mutatis
mutandis to the consignor of registered luggage.

3 The carrier can forward the registered luggage by another train or by another mode of
transport and by a different route from that taken by the passenger.

Article 19

Payment of charges for the carriage of registered luggage

Subject to a contrary agreement between the passenger and the carrier, the charge for the carriage
of registered luggage shall be payable on registration.

Article 20

Marking of registered luggage

The passenger must indicate on each item of registered luggage in a clearly visible place, in a
sufficiently durable and legible manner:

(a) his name and address;

(b) the place of destination.

Article 21

Right to dispose of registered luggage

1 If circumstances permit and if customs requirements or the requirements of other
administrative authorities are not thereby contravened, the passenger can request luggage to be
handed back at the place of consignment on surrender of the luggage registration voucher and,
if the General Conditions of Carriage so require, on production of the ticket.

2 The General Conditions of Carriage may contain other provisions concerning the right
to dispose of registered luggage, in particular modifications of the place of destination and the
possible financial consequences to be borne by the passenger.
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Article 22

Delivery

1 Registered luggage shall be delivered on surrender of the luggage registration voucher
and, where appropriate, on payment of the amounts chargeable against the consignment.

2 It shall be equivalent to delivery to the holder of the luggage registration voucher if,
in accordance with the prescriptions in force at the place of destination:

3 The holder of the luggage registration voucher may require delivery of the luggage at
the place of destination as soon as the agreed time and, where appropriate, the time necessary
for the operations carried out by customs or other administrative authorities, has elapsed.

4 Failing surrender of the luggage registration voucher, the carrier shall only be obliged
to deliver the luggage to the person proving his right thereto; if the proof offered appears
insufficient, the carrier may require security to be given.

5 Luggage shall be delivered at the place of destination for which it has been registered.

6 The holder of a luggage registration voucher whose luggage has not been delivered
may require the day and time to be endorsed on the voucher when he requested delivery in
accordance with paragraph 3.

7 The person entitled may refuse to accept the luggage if the carrier does not comply
with his request to carry out an examination of the registered luggage in order to establish alleged
damage.

8 In all other respects delivery of luggage shall be carried out in accordance with the
prescriptions in force at the place of destination.
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– Art. 3(5) words substituted by S.I. 2018/1165 reg. 7(c)
– Art. 3(6) words substituted by S.I. 2018/1165 reg. 7(d)
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– Art. 3(16) words substituted by S.I. 2018/1165 reg. 7(f)
– Art. 3(18) inserted by S.I. 2019/1165, reg. 7(g) (as inserted) by S.I. 2020/318 reg.

3(2)(b)
– Art. 21(3) inserted by S.I. 2018/1165 reg. 13 (This amendment not applied to

legislation.gov.uk. Reg. 13 substituted immediately before IP completion day by S.I.
2020/318, regs, 1(2)(b), 3(3)(d))
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reg. 3(4)
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