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ANNEX I

Extract from Uniform Rules concerning the contract for
international carriage of passengers and luggage by rail (CIV)

Appendix A

to the Convention Concerning International Carriage by Rail (COTIF)
of 9 May 1980, as modified by the Protocol for the modification of the
Convention Concerning International Carriage by Rail of 3 June 1999

TITLE VI

ASSERTION OF RIGHTS

Article 55

Claims

1 Claims relating to the liability of the carrier in case of death of, or personal injury to,
passengers must be addressed in writing to the carrier against whom an action may be brought.
In the case of a carriage governed by a single contract and performed by successive carriers the
claims may also be addressed to the first or the last carrier as well as to the carrier having his
principal place of business or the branch or agency which concluded the contract of carriage in
the State where the passenger is domiciled or habitually resident.

2 Other claims relating to the contract of carriage must be addressed in writing to the
carrier specified in Article 56(2) and (3).

3 Documents which the person entitled thinks fit to submit with the claim shall be
produced either in the original or as copies, where appropriate, the copies duly certified if the
carrier so requires. On settlement of the claim, the carrier may require the surrender of the ticket,
the luggage registration voucher and the carriage voucher.
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– Art. 3(5) words substituted by S.I. 2018/1165 reg. 7(c)
– Art. 3(6) words substituted by S.I. 2018/1165 reg. 7(d)
– Art. 3(11) words substituted by S.I. 2018/1165 reg. 7(e)
– Art. 3(16) words substituted by S.I. 2018/1165 reg. 7(f)
– Art. 3(18) inserted by S.I. 2019/1165, reg. 7(g) (as inserted) by S.I. 2020/318 reg.

3(2)(b)
– Art. 21(3) inserted by S.I. 2018/1165 reg. 13 (This amendment not applied to

legislation.gov.uk. Reg. 13 substituted immediately before IP completion day by S.I.
2020/318, regs, 1(2)(b), 3(3)(d))
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