
Regulation (EC) No 1371/2007 of the European Parliament and of the Council of...
Document Generated: 2023-09-16

1

Changes to legislation: There are outstanding changes not yet made to Regulation (EC) No 1371/2007 of the
European Parliament and of the Council. Any changes that have already been made to the legislation appear in

the content and are referenced with annotations. (See end of Document for details) View outstanding changes

ANNEX II

MINIMUM INFORMATION TO BE PROVIDED BY RAILWAY
UNDERTAKINGS AND/OR BY TICKET VENDORS

Part I: Pre-journey information

General conditions applicable to the contract

Time schedules and conditions for the fastest trip

Time schedules and conditions for the lowest fares

Accessibility, access conditions and availability on board of facilities for disabled persons and
persons with reduced mobility

Accessibility and access conditions for bicycles

Availability of seats in smoking and non-smoking, first and second class as well as couchettes
and sleeping carriages

Any activities likely to disrupt or delay services

Availability of on-board services

Procedures for reclaiming lost luggage

Procedures for the submission of complaints.
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Changes and effects yet to be applied to the whole legislation item and associated
provisions
– Art. 3(1) word substituted by S.I. 2018/1165 reg. 7(a)
– Art. 3(4) words substituted by S.I. 2018/1165 reg. 7(b)
– Art. 3(5) words substituted by S.I. 2018/1165 reg. 7(c)
– Art. 3(6) words substituted by S.I. 2018/1165 reg. 7(d)
– Art. 3(11) words substituted by S.I. 2018/1165 reg. 7(e)
– Art. 3(16) words substituted by S.I. 2018/1165 reg. 7(f)
– Art. 3(18) inserted by S.I. 2019/1165, reg. 7(g) (as inserted) by S.I. 2020/318 reg.

3(2)(b)
– Art. 21(3) inserted by S.I. 2018/1165 reg. 13 (This amendment not applied to

legislation.gov.uk. Reg. 13 substituted immediately before IP completion day by S.I.
2020/318, regs, 1(2)(b), 3(3)(d))

– Art. 21(3) inserted by S.I. 2019/1165, reg. 13(b) (as substituted) by S.I. 2020/318
reg. 3(4)

– Art. 30(2)(3) substituted for Art. 30(2) by S.I. 2018/1165 reg. 17(b)
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