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Regulation (EC) No 1371/2007 of the European Parliament and of the
Council of 23 October 2007 on rail passengers’ rights and obligations

CHAPTER I

GENERAL PROVISIONS

Article 1

Subject matter

This Regulation establishes rules as regards the following:

(a) the information to be provided by railway undertakings, the conclusion of transport
contracts, the issuing of tickets and the implementation of a Computerised Information
and Reservation System for Rail Transport,

(b) the liability of railway undertakings and their insurance obligations for passengers and
their luggage,

(c) the obligations of railway undertakings to passengers in cases of delay,

(d) the protection of, and assistance to, disabled persons and persons with reduced
mobility travelling by rail,

(e) the definition and monitoring of service quality standards, the management of risks to
the personal security of passengers and the handling of complaints, and

(f) general rules on enforcement.
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