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Regulation (EC) No 1371/2007 of the European Parliament and of the
Council of 23 October 2007 on rail passengers’ rights and obligations

CHAPTER III

LIABILITY OF RAILWAY UNDERTAKINGS
FOR PASSENGERS AND THEIR LUGGAGE

Article 14

Contestation of liability

Even if the railway undertaking contests its responsibility for physical injury to a
passenger whom it conveys, it shall make every reasonable effort to assist a passenger
claiming compensation for damage from third parties.
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