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Regulation (EC) No 1371/2007 of the European Parliament and of the
Council of 23 October 2007 on rail passengers’ rights and obligations

CHAPTER IV

DELAYS, MISSED CONNECTIONS AND CANCELLATIONS

Article 16

Reimbursement and re-routing

Where it is reasonably to be expected that the delay in the arrival at the final
destination under the transport contract will be more than 60 minutes, the passenger
shall immediately have the choice between:

(a) reimbursement of the full cost of the ticket, under the conditions by which it was paid,
for the part or parts of his or her journey not made and for the part or parts already made
if the journey is no longer serving any purpose in relation to the passenger’s original
travel plan, together with, when relevant, a return service to the first point of departure
at the earliest opportunity. The payment of the reimbursement shall be made under the
same conditions as the payment for compensation referred to in Article 17; or

(b) continuation or re-routing, under comparable transport conditions, to the final
destination at the earliest opportunity; or

(c) continuation or re-routing, under comparable transport conditions, to the final
destination at a later date at the passenger’s convenience.
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