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Regulation (EC) No 1371/2007 of the European Parliament and of the
Council of 23 October 2007 on rail passengers’ rights and obligations

CHAPTER V

DISABLED PERSONS AND PERSONS WITH REDUCED MOBILITY

Article 19

Right to transport

1 Railway undertakings and station managers shall, with the active involvement of
representative organisations of disabled persons and persons with reduced mobility, establish,
or shall have in place, non-discriminatory access rules for the transport of disabled persons and
persons with reduced mobility.

2 Reservations and tickets shall be offered to disabled persons and persons with reduced
mobility at no additional cost. A railway undertaking, ticket vendor or tour operator may not
refuse to accept a reservation from, or issue a ticket to, a disabled person or a person with
reduced mobility, or require that such person be accompanied by another person, unless this is
strictly necessary in order to comply with the access rules referred to in paragraph 1.

Article 20

Information to disabled persons and persons with reduced mobility

1 Upon request, a railway undertaking, a ticket vendor or a tour operator shall provide
disabled persons and persons with reduced mobility with information on the accessibility of
rail services and on the access conditions of rolling stock in accordance with the access rules
referred to in Article 19(1) and shall inform disabled persons and persons with reduced mobility
about facilities on board.

2 When a railway undertaking, ticket vendor and/or tour operator exercises the
derogation provided for in Article 19(2), it shall upon request inform in writing the disabled
person or person with reduced mobility concerned of its reasons for doing so within five working
days of the refusal to make the reservation or to issue the ticket or the imposition of the condition
of being accompanied.

Article 21

Accessibility

1 Railway undertakings and station managers shall, through compliance with the TSI
for persons with reduced mobility, ensure that the station, platforms, rolling stock and other
facilities are accessible to disabled persons and persons with reduced mobility.

2 In the absence of accompanying staff on board a train or of staff at a station, railway
undertakings and station managers shall make all reasonable efforts to enable disabled persons
or persons with reduced mobility to have access to travel by rail.
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Article 22

Assistance at railway stations

1 On departure from, transit through or arrival at, a staffed railway station of a disabled
person or a person with reduced mobility, the station manager shall provide assistance free of
charge in such a way that that person is able to board the departing service, or to disembark
from the arriving service for which he or she purchased a ticket, without prejudice to the access
rules referred to in Article 19(1).

2 Member States may provide for a derogation from paragraph 1 in the case of persons
travelling on services which are the subject of a public service contract awarded in conformity
with Community law, on condition that the competent authority has put in place alternative
facilities or arrangements guaranteeing an equivalent or higher level of accessibility of transport
services.

3 In unstaffed stations, railway undertakings and station managers shall ensure that
easily accessible information is displayed in accordance with the access rules referred to in
Article 19(1) regarding the nearest staffed stations and directly available assistance for disabled
persons and persons with reduced mobility.

Article 23

Assistance on board

Without prejudice to the access rules as referred to in Article 19(1), railway undertakings
shall provide disabled persons and persons with reduced mobility assistance free of
charge on board a train and during boarding and disembarking from a train.

For the purposes of this Article, assistance on board shall consist of all reasonable efforts
to offer assistance to a disabled person or a person with reduced mobility in order to
allow that person to have access to the same services in the train as other passengers,
should the extent of the person’s disability or reduced mobility not allow him or her to
have access to those services independently and in safety.

Article 24

Conditions on which assistance is provided

Railway undertakings, station managers, ticket vendors and tour operators shall
cooperate in order to provide assistance to disabled persons and persons with reduced
mobility in line with Articles 22 and 23 in accordance with the following points:

(a) assistance shall be provided on condition that the railway undertaking, the station
manager, the ticket vendor or the tour operator with which the ticket was purchased
is notified of the person’s need for such assistance at least 48 hours before the
assistance is needed. Where the ticket permits multiple journeys, one notification shall
be sufficient provided that adequate information on the timing of subsequent journeys
is provided;

(b) railway undertakings, station managers, ticket vendors and tour operators shall take
all measures necessary for the reception of notifications;
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(c) if no notification is made in accordance with point (a), the railway undertaking and
the station manager shall make all reasonable efforts to provide assistance in such a
way that the disabled person or person with reduced mobility may travel;

(d) without prejudice to the powers of other entities regarding areas located outside the
railway station premises, the station manager or any other authorised person shall
designate points, within and outside the railway station, at which disabled persons and
persons with reduced mobility can announce their arrival at the railway station and,
if need be, request assistance;

(e) assistance shall be provided on condition that the disabled person or person with
reduced mobility present him or herself at the designated point at a time stipulated
by the railway undertaking or station manager providing such assistance. Any time
stipulated shall not be more than 60 minutes before the published departure time or the
time at which all passengers are asked to check in. If no time is stipulated by which the
disabled person or person with reduced mobility is required to present him or herself,
the person shall present him or herself at the designated point at least 30 minutes before
the published departure time or the time at which all passengers are asked to check in.

Article 25

Compensation in respect of mobility equipment or other specific equipment

If the railway undertaking is liable for the total or partial loss of, or damage to, mobility
equipment or other specific equipment used by disabled persons or persons with reduced
mobility, no financial limit shall be applicable.
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