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EQUALITY ACT 2010

EXPLANATORY NOTES

COMMENTARY ON SECTIONS

Part 16: General and Miscellaneous

Schedule 2: Services and public functions: reasonable adjustments

Effect

676. This Schedule explains how the duty to make reasonable adjustments in section 20
applies to a service provider or person exercising a public function where a disabled
person is placed at a substantial disadvantage. It includes definitions of “substantial
disadvantage” and “physical features” and stipulates that the duty does not require
fundamental changes to the nature of the service. As the duty is owed to disabled
persons generally, it is an anticipatory duty which means service providers and people
exercising public functions must anticipate the needs of disabled people and make
appropriate reasonable adjustments.

677. This Schedule also explains how the duty to make reasonable adjustments in section 20
applies to operators of transport vehicles. It specifies that the duty applies in different
ways to different types of vehicle. It provides that a transport service provider is not
required to make adjustments to the physical features of vehicles or to whether vehicles
are provided, except in specified circumstances. It provides a power to make regulations
to allow further amendments to be made to this paragraph in the future.

Background

678. This Schedule replaces similar provisions in the Disability Discrimination Act 1995.

Examples

• The manager of a large shop in a national chain installs a ramp, automatic entry doors,
hearing induction loops and waives the “no dogs policy” in respect of assistance dogs, to
comply with the duty to make reasonable adjustments.

• A police officer is carrying out a public function when interviewing a witness who is
deaf. Arranging a British Sign Language / English interpreter for the interview might be a
reasonable adjustment to make.

• It might be a reasonable adjustment for a rail service provider to arrange an alternative
catering service for disabled people who cannot get to the buffet or dining car, or to provide
assistance from staff where passengers have a sensory or physical impairment.
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