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EQUALITY ACT 2010

EXPLANATORY NOTES

COMMENTARY ON SECTIONS

Part 16: General and Miscellaneous

Schedule 4: Premises: reasonable adjustments

Effect

761. This Schedule explains how the duty to make reasonable adjustments in section 20
applies to a controller of “let” premises or of premises “to let” and to the
commonhold association where a disabled tenant (or prospective tenant) or unit-holder
in commonhold land or the disabled person legally occupying the property is placed at a
substantial disadvantage, so that the disabled person can enjoy the premises or make use
of them. It stipulates that the duty does not require the removal or alteration of a physical
feature, and makes clear what are not “physical features” for these purposes. The duty
only applies if a request for an adjustment is made by or on behalf of a disabled person.

762. This Schedule also explains how the duty to make reasonable adjustments in section 20
applies in relation to “common parts”, for example an entrance hall in a block of
flats. These provisions relate specifically to physical features and set out the process
that must be followed by the person responsible for the common parts (for example
in England and Wales either a landlord or, in the case of commonhold land, the
commonhold association) if a disabled tenant or someone on his or her behalf requests
an adjustment. This includes a consultation process with others affected which must
be carried out within a reasonable period of the request being made. If the responsible
person decides to make an adjustment to avoid the disadvantage to the disabled person,
a written agreement must be entered into between them setting out their rights and
responsibilities. Section 37 provides the corresponding process for common parts in
Scotland.

763. The Schedule also makes it unlawful for a controller or responsible person to victimise
a disabled tenant because costs have been incurred in making a reasonable adjustment.
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