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EQUALITY ACT 2010

EXPLANATORY NOTES

COMMENTARY ON SECTIONS

Part 16: General and Miscellaneous

Schedule 21: Reasonable adjustments: supplementary

Effect

970. The provisions in this Schedule apply to earlier Schedules in the Act dealing with
reasonable adjustments where a person providing services or carrying out public
functions, an employer, an education provider or an association is required to consider
reasonable adjustments to premises which it rents and would require landlord consent
to do so. It sets out what steps it is reasonable for a person to take in discharging a
duty to make reasonable adjustments in a case where a binding agreement requires that
consent must be obtained from a third party before that person may proceed to make
the adjustment to let premises or the common parts of let premises.

971. Where a person wishes to make an adjustment in order to fulfil a duty to make
reasonable adjustments but is unable to do so, the Schedule enables the adjustment to
be made by deeming the tenancy to include certain provisions. For example the tenancy
may have effect as if a tenant is able to make alterations with the consent of the landlord.

972. Where a landlord has refused consent to an alteration or gives consent subject to a
condition, the person requesting the consent (or a disabled person who has an interest in
the alteration being made) can refer the refusal (or the conditional consent) to a county
or sheriff court.

973. The Schedule also provides for a landlord to be joined as a party to proceedings before
an employment tribunal, county or sheriff court where a disabled person is bringing an
action under the reasonable adjustment duty.

974. The Schedule provides a power to make regulations about matters such as when a
landlord is taken to have refused consent, when such refusal is unreasonable and when
it is reasonable. Words and phrases used in the Schedule are interpreted consistently
with the parts of the Act to which it cross-refers.
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