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STATUTORY INSTRUMENTS

2018 No. 1253

The Financial Services and Markets Act 2000
(Claims Management Activity) Order 2018

PART 2
Amendments to secondary legislation made under the 2000 Act

The Financial Services and Markets Act 2000 (Financial Promotion) Order 2005

14. In paragraph (1) of article 13 (communications from customers and potential customers)—
(a) in sub-paragraph (a)—

(i) after “controlled investment” insert “or controlled claims management activity”;
(ii) omit “or”;

(b) at the end of sub-paragraph (b) insert “; or”; and
(c) after sub-paragraph (b) insert—

“(c)   in order that the customer can be supplied with services in respect of a
controlled claims management activity by that supplier.”.


