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Telecommunications Act 1984
1984 CHAPTER 12

PART III

OTHER FUNCTIONS OF DIRECTOR

49 Investigation of complaints.

[F1(1) It shall be the duty of the Director to consider any matter which—
(a) relates to telecommunication services provided or telecommunication

apparatus supplied in the United Kingdom; and
(b) is the subject of a representation (other than one appearing to the Director to

be frivolous) made to the Director by or on behalf of a person appearing to
the Director to have an interest in that matter.

(2) F2. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

(3) Where any matter considered by the Director under subsection (1) above is one in
respect of which any of his functions is exercisable, the Director shall, if he is required
to do so or if he thinks fit, exercise that function with respect to that matter.

(4) Section 9 of the 1981 Act (users’ councils), which is superseded by this section and
section 54 below, shall cease to have effect.]
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